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Motivation

➢ Especially service and manufacturing companies

➢ Recording service visits at customer sites

➢ Improving work efficiency

➢ Integration with the Helios ERP system

➢ Cooperation with the company iKomplet s.r.o.
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Architecture

Customizable interface for 
managing company assets

Provides REST API and handles 
HTTP requests

Interface supports integration with 
multiple corporate database 

systems

Results

➢ Optimized for mobile devices

➢ Work logging tool for service technicians

➢ Supports administrative processing of service cases

➢ Reference implementation for an engineering 

company Logsys a.s.
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Figure 2: System architecture

Figure 1: Aspects of service request management

Figure 3: Documenting work progress during customer site visit
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Figure 4: A sample service report confirming 
the scope of the work performed
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