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RAG metrics

Metric Setup Overall Longform Courses Groups Personnel
Hit Rate Default 11.67 10.00 12.00 10.00 6.00

(top-1) [%] Context | 40.33 8.00 66.00 42.00 28.00
Hit Rate Default 22.67 12.00 20.00 24.00 12.00

(top-3) [%] Context | 43.33 8.00 70.00 44.00 30.00
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Latency metrics

Model h MRA (ms) T | HEA (%) 1
VAP 640 160 19.2
EPA-S 640 640 66.3

Table 1 - Endpoint anticipation

System Configuration Mean Latency (s)

LLM Score Default 1.92 1.62 2.04 1.80 1.42

Unmute (baseline) 1.2
Unmute + Anticipation 0.8

Unmute + RAG 1.7
Unmute + Anticipation + RAG 1.3

(top-1) [1-5] | Context 2.65 2.32 3.80 1.98 2.10

LLM Score Default 2.08 2.02 2.18 1.80 1.40
(top-5) [1-5] | Context 2.64 2.24 3.84 1.96 1.94

Table 3 - RAG metrics (text-only)

Table 2 - System response latenc
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